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Cert. Brand Management, Kellogg School of Management, US
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“One cause produces one effect.” “Technology can solve

» o«

any emerging problem.” “The effort | took determines the
effect.” “Individuals have no power to change anything.”
These are some examples of mental models. The analysis of
mental models is the deepest level of systems thinking. It is
often very difficult, as there are many defense mechanisms
that hinder the possible change of hidden assumptions. Yet
it is the mental models that the structure of the system

stems from.
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